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Launch Servicing System

Access reports through 
the online portal 
wherever and whenever 
you need them 

View standard reports 
online or request 
customized monthly 
reports via file transfer

Download reports in 
different formats: 
XML, CSV, PDF, MHTML, 
EXCEL, TIFF File or Word
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Quick Reference Guide

Get Started
Available Reports……...4

Reporting
Daily……………….………….5-12

Monthly……………….…….13-18
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Daily &
Monthly
Reports

Daily & 
Monthly 
Reports
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Reporting Functionality:
• Search custom date ranges

• Filter search criteria

• Monthly reports show specific 

month end data



Transaction 
Summary 
& Detail
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Identifies the type and 
number of transactions 
and their financial impact. 
Typically used by 
operations to measure 
activity. The first page 
contains a summary and 
subsequent pages contain 
supporting details.

Daily Reporting



Accounting 
Summary 
& Detail
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Identifies the beginning 
and ending balances and 
all financial activity for a 
date range and can be run 
on a daily basis or for a 
range of days. The first 
page contains a summary 
and subsequent pages 
contain supporting details.

Daily Reporting



Loan Sale 
Summary 
& Detail

Launch | May 2019 | Business Confidential 7

Allows a seller or 
purchaser of a loan to 
view the information 
included in the sale.

Daily Reporting



Delinquency 
Summary 
& Detail
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Identifies all loans that are past 
due by one or more days. A 
borrower may have multiple 
loans in delinquency, therefore 
the total borrower count could 
exceed the number of 
borrowers for the lender. The 
first page contains a summary 
and subsequent pages contain 
supporting details.

Daily Reporting



Small Balance 
Summary 
& Detail
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Identifies all loans that have a 
balance that is less than their 
current monthly payment 
amount. Detail pages show the 
transaction that reduced the 
balance to the Small Balance 
level and headers allow you to 
sort data within that category.

Daily Reporting



Paid in Full 
Report 
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Identifies all loans paid in full for 
the selection criteria, including 
last payment amount.

Daily Reporting



Refund
Summary 
& Detail
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Identifies all loans with either a 
pending or completed refund 
which occurs when funds are 
received in excess of the 
amount required to pay in full.

Daily Reporting



Trial Balance
Summary 
& Detail
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Identifies the volume of loans 
by status, including principal 
balance. This report includes all 
loans that were ever on the 
servicing system. The first page 
contains a summary and 
subsequent pages contain 
supporting details.

Daily Reporting



Monthly
Financial 
Summary
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A summary of the month’s 
financial transactions 
including beginning and 
ending balance for principal 
as well as interest and fees.

Monthly Reporting



Monthly
Delinquency 
Summary 
& Detail
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Identifies all loans that are past 
due by one or more days. A 
borrower may have multiple 
loans in delinquency, therefore 
the total borrower count could 
exceed the number of 
borrowers for the lender. The 
first page contains a summary 
and subsequent pages contain 
supporting details.

Monthly Reporting



Monthly 
Portfolio
Summary
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Identifies the number of loans, 
number of borrowers and the 
principal balance within each 
status. If the loan is delinquent, 
the days delinquent will be 
identified within a range .

Monthly Reporting



Monthly
Maturity 
Summary 
& Detail 
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Identifies the loans expected to 
pay in full within a specified 
date range and includes the 
interest rate type, the number 
of loans, and the principal 
balance for each group.

Monthly Reporting



Lender
Invoice 
Report
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Available online for certain 
clients or emailed each month 
for those without online 
access. A summary of fees 
owed by the lender that 
identifies each of the 
borrowers being billed per the 
servicing agreement. 

Monthly Reporting
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Monthly Reporting

Trial Balance
Summary 
& Detail

Identifies the volume of loans 
by status, including principal 
balance. Unlike the daily 
version, this report only 
includes loans that were on the 
system with a balance during 
that particular month. The first 
page contains a summary and 
subsequent pages contain 
supporting details.
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