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YOUR CLIENT RELATIONSHIP TEAM

All other operational requests and daily transaction processing should be sent to
clientservices@launchservicing.com or clientservices@turnstilecapital.com

How we support you

Monthly status update
& business review

meetings

Track, monitor 
& confirm completed 

client requests

Provide ongoing 
& refresher

client training

Manage business,
product & program

communications

Coordinated access to
SMEs and executive

management

To ensure a streamlined process, please coordinate all meetings and requests through
your designated CRM. For any program changes, ad-hoc requests, or discussions on
project enhancements, please complete a change form and submit it to your CRM. 


